






A13. COMPLAINTS AND COMPLIMENTS REPORT 

Mrs Campbell presented the Complaints and Compliments report and advised that all 
complaints and comments are broken down by process areas in order to identify any 
emerging trends and justify triggering an intervention. 

She provided detail regarding the circumstances concerning a request for erasure and 
advised on the status of compliance reviews. Mrs Campbell advised on measures adopted 
to strengthen data protection. 

The Committee noted the report. 

A14. ANY OTHER BUSINESS 

Mrs Campbell advised Members of a hard audit commencing on 31 March and materiality 
of £5m applied by the NIAO. She advised the Committee on timeline concerns, the 
objective of the Accounts Direction and commented on the challenge of having two audits 
running in parallel. 

A15. DATE AND TIME OF NEXT MEETING 

The next meeting of the Finance and General Purposes Committee is scheduled for 17.30 
on Tuesday 6 June 2023 via TEAMs. 

The meeting concluded at 18.59. 
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